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Introduction 

The New Hampshire Department of Health and 
Human Services (DHHS) and Myers and Stauffer 
LC hosted an online learning collaborative for 
Delivery System Reform Incentive Payment 
(DSRIP) partners on November 6, 2019, entitled 
“Leveraging Patient Registries to Achieve IDN 
Metrics.”  

The goal of this learning collaborative was to 
share with IDNs and network partners the actions 
that will further implementation of registries to 
enhance impact on DSRIP metrics and lead to 
deeper long-range impact in improved health of 
populations, better value, and better care 
experience for patients.  

 

This document shares key takeaways and links 
to additional resources to provide a deeper look 
into patient registries. It can be accessed via the 
CPAS website at https://cpasnh.mslc.com/lc-all-
partner-statewide-meeting.

 
Key Takeaways

• A registry is a collection of information about a subpopulation of patients, focused on a specific 
diagnosis or condition1 for whom a clinic will ensure treatment. A registry tracks clinical outcomes 
across a target population, prompts treatment-to-target, and provides data for caseload summaries.2 

• A registry is a caseload management tool to support collaborative care, an evidence-based integrated 
behavioral health care model.3,4   

• Registries must have an identified manager and can help achieve control of chronic conditions such 
as hypertension and depression.5 

• It’s necessary to prepare for a number of steps and functional requirements for tracking treatment to 
target before operationalizing a registry.6 

• Registries can be used to leverage data, such as Social Determinants of Health data from the 
Comprehensive Core Standardized Assessment of patients.7 

                                                
1 National Institutes of Health. (2019, September 3). List of Registries. Retrieved from https://www.nih.gov/health-information/nih-
clinical-research-trials-you/list-registries 

2 Brunette, M. (2019, November 6). Integrated care: How to use registries in clinical practices [PowerPoint slides].  
3 AIMS Center. (n.d.). Registry. Retrieved from: https://aims.uw.edu/keyword-tagging/registry 
4 Thota, A.B., et al. (2012). Collaborative care to improve management depressive disorders. Am J Prev Med,42(5):525–538. 
5 Brunette, M. (2019, November 6). Integrated care: How to use registries in clinical practices [PowerPoint slides]. 
6 Ibid. 
7 Murphy, K. (2019, November 6). Using registries to leverage CCSA data [PowerPoint slides].  
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Resources Related to Integration 

• The National Institutes of Health provides introductory information on registries, such as definitions, 
benefits, data ownership, participant rights, and more. It also provides a list of national registries  
https://www.nih.gov/health-information/nih-clinical-research-trials-you/list-registries 

• The Agency for Healthcare Research and Quality’s (AHRQ) publication, “Registries for Evaluating 
Patient Outcomes: A User’s Guide” is a reference handbook with practical information on the design, 
operation, and analysis of patient registries.8 

o Volume 1 (April 2014) addresses the creation of registries, legal and ethical considerations, 
and operations.  
https://effectivehealthcare.ahrq.gov/sites/default/files/pdf/registries-guide-3rd-
edition_research.pdf 

o Volume 2 (April 2014) addresses the technical, legal, and analytic considerations for 
combining registries with other data sources; special applications in patient registries; and the 
evaluation of registries.  
https://effectivehealthcare.ahrq.gov/sites/default/files/related_files/registries-guide-3rd-edition-
vol-2-140430.pdf 

o An Addendum was released in February 2018 to provide updates prior to the release of the 
fourth edition.  
https://effectivehealthcare.ahrq.gov/sites/default/files/registries-guide-3rd-ed-addendum-
research-2018.pdf 

• The AIMS Center presents a variety of registry options to consider when developing an integrated 
care model workflow. Options include:  

o A patient tracking spreadsheet can be used alongside an EHR. The AIMS Center templates 
are available at no cost at https://aims.uw.edu/resource-library/patient-tracking-spreadsheet 

o The AIMS Center has developed two HIPAA-compliant web applications: 
 The AIMS Caseload Tracker is used in parallel to EHRs and is a registry designed to 

manage behavioral health caseloads in integrated care settings. It is available for a 
license fee at https://aims.uw.edu/resource-library/aims-caseload-tracker 

 The Care Management Tracking System is a more complex web application that is 
customizable and can span multiple health organizations using various EHRs. It is 
available for a license fee at 
https://aims.uw.edu/resource-library/care-management-tracking-system-cmts 

 
• A practice or health system can develop a customized registry that would be built into their EHR. This 

enables providers to work with a software that is already familiar to them and allows for 
documentation in a single system.  

                                                

8 Agency for Healthcare Research and Quality. (2018, February). Registries for evaluating patient outcomes: A user’s guide. 
Addendum – 21st century patient registries. Retrieved from: https://effectivehealthcare.ahrq.gov/sites/default/files/registries-guide-
3rd-ed-addendum-research-2018.pdf 
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