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The New Hampshire Department of Health and 

Human Services and Myers and Stauffer LC 

(MSLC) will be holding a learning collaborative for 

Delivery System Reform Incentive Payment 

(DSRIP) partners on May 7, 2019, entitled “The 

New Normal: Enhanced Care Coordination.” The 

goal is to help State leaders, Integrated Delivery 

Network (IDN) leads and administrators, managed 

care organizations, community partner 

administrators, public health network managers, 

community health workers/navigators/care 

coordinators/patient advocates, project managers, 

and practice managers use peer sharing to develop 

strategies to address clinical and data challenges 

by comparing enhanced care coordination across 

IDNs. 
 

In preparation for the learning collaborative, this 

document presents a compilation of authoritative 

resources regarding the effectiveness of enhanced 

care coordination. It can also be accessed via the 

CPAS website at https://cpasnh.mslc.com/lc-all-

partner-statewide-meeting. 

 

 

 

Definitions 

 Care coordination involves bringing together various providers and information systems to coordinate health 

services, patient needs, and information to help better achieve the goals of treatment and care. Research shows 

that care coordination increases efficiency and improves clinical outcomes and patient satisfaction with care.1 

o The NH DSRIP builds on care coordination with Enhanced Care Coordination, which focuses specifically 

on high-needs populations. The B1, C1, C2, E4, and E5 projects all target high-need groups and make 

efforts to address the social determinants of health.2 

 Whole-person care is the integration of physical and behavioral health.3 For this learning collaborative, the term 

is used more broadly, and includes addressing the social determinants of health.   

 The social determinants of health are the conditions which affect a wide range of health risks and outcomes.4  

                                                

1 SAMHSA. (n.d.). Care Coordination. Retrieved from: https://www.integration.samhsa.gov/workforce/care-coordination 
2 NH DHHS. (2017, February 22). STCs Project and Metrics Specification Guide. Retrieved from: 

https://cpasnh.mslc.com/filebrowser/download/183 
3 Medicaid.gov. (2016, January). New Hampshire Section 1115 Demonstration Fact Sheet. Retrieved from: 

https://www.medicaid.gov/Medicaid-CHIP-Program-Information/By-Topics/Waivers/1115/downloads/nh/nh-building-capacity-
transformation-fs.pdf 
4 CDC. (2018, January 29). Social Determinants of Health: Know What Affects Health. Retrieved from: 

https://www.cdc.gov/socialdeterminants/index.htm 
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NH CPAS Resources for Enhanced Care Coordination  

 The MSLC Technical Assistance Directory contains a folder dedicated to care coordination. The folder includes a 

script for obtaining informed consent, a summary of care coordination models, and the IDN protocols submitted to 

DHHS for the Semi-Annual Report. These protocols include interactions between providers and community-based 

organizations, timely referral communication, and case management coordination.  

https://cpasnh.mslc.com/node/320/555 

 The MSLC All IDN Administrative Lead Meetings tab contains IDN models including  

o Case Conference Form from IDN7 White Mountain Community Health Center (July 2018) 

o Protected health information release for the community care team from IDN6 (September 2018) 

https://cpasnh.mslc.com/archive/2018 

 

Resources for Enhanced Care Coordination  

 JSI Research & Training Institute, Inc. released a brief examining how the 1115 Waiver can be used in California 

to shift healthcare to whole-person care.   

https://blueshieldcafoundation.org/sites/default/files/covers/1115%20waiver.WPC_.PDF 

 The National Center for Complex Health and Social Needs, an initiative of the Camden Coalition of Healthcare 

Providers, created a brief including case studies and a decision matrix for providers navigating the legal and 

ethical implications of data sharing.  

https://www.nationalcomplex.care/wp-content/uploads/2018/08/Navigating-Legal-Parameters_.pdf 

 The Agency for Healthcare Research and Quality has a page of resources to aid providers incorporating care 

coordination into their primary care practices. 

https://www.ahrq.gov/professionals/prevention-chronic-care/improve/coordination/index.html 

 The National Academy of Medicine publication entitled Effective Care for High-Need Patients includes tools, care 

models, and policies.  

https://nam.edu/wp-content/uploads/2017/06/Effective-Care-for-High-Need-Patients.pdf 

 The Rural Health Information care coordination toolkit provides models and program examples including sample 

privacy and confidentiality consent forms.  

https://www.ruralhealthinfo.org/toolkits/care-coordination 

 The Center for Health Care Strategies, Institute for Healthcare Improvement, and National Center for Complex 

Health and Social Needs released a blueprint for complex care. It is a strategic plan to accelerate opportunities to 

improve care for individuals with complex health and social needs.  

https://www.nationalcomplex.care/our-work/blueprint-for-complex-care/ 

 The Community-based Care Coordination (CCC) Toolkit from Stratis Health provides tools for providers to 

develop, implement, and maintain a CCC program. 

http://www.stratishealth.org/expertise/healthit/carecoord/index.html 

 

 HealthIT.gov provides a review of patient consent for electronic health information exchange. The site reviews 

federal and state laws, patient consent scenarios, and how HIPAA supports data sharing.  

https://www.healthit.gov/topic/interoperability/patient-consent-electronic-health-information-exchange-and-

interoperability 
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